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PROFESSIONAL SUMMARY
e University Lecturer in the Health and Humna Services Department with 9+ years of
experience teaching in higher education
e Highly motivated with the demonstrated ability to build and maintain strategic
relationships

e Serves as the Co-Chair of Governors State University’s Community Advisory Board
e 10+ years of experience working in the community with youth and families

e CITI certification in general research and ethics for working with human subjects

EDUCATION
Argosy University Chicago, IL
Doctor of Business Administration/Marketing December 2017
Argosy University Chicago, IL
Master of Business Administration/Healthcare Administration December 2012
Concordia University River Forest, IL
Bachelor of Arts/Business Management May 2011
CERTIFICATIONS
National Fatherhood Initiative Gaithersburg, MD

Recruitment and Retention, Facilitation, and Father Engagement Certification =~ September 2021

Collaborative Institutional Training Initiative (CITI) Chicago, IL
Certified in general research and ethics for working with human subjects July 2021
TEACHING EXPERIENCE
Governor State University University Park, IL
University Lecturer College of HHS/Adjunct Professor June 2018-Pres.

¢ Provide instructional design and curriculum for classroom and online learning
environments.

e Encourage the maximization of student engagement while promoting diversity and
inclusion.

¢ Instruct students on Quantitative Decision Making, Health Economics, and Quality
Improvement

e Educate students on the processes of business development, the understanding of
business models, and organizational improvement.


mailto:Ryoung5@govst.edu

Ryan Banks Academy Chicago, IL
High School History and Science Teacher January 2022-June 2022
e Developed lesson plans and taught high school history and science
e Promoted safe and friendly environment that fosters learning
e Continual training and professional development for students

Malcolm X College/Banner Learning Academy Dual’s Credit Program Chicago, IL
Business Administration Adjunct Professor February 2017-June 2017
e Instruct high school students pursuing college credits on the processes of Business
Management
e Develop curriculum and instructional activities for high school students in a classroom
setting

e Embolden students and help them maximize their academic and individual potential

DeVry University Chicago, IL
Visiting/Adjunct Healthcare Administration Professor October 2014-March 2017
e Instruct students majoring in the fields of healthcare administration and business.
e Educate students on the processes of business development, the understanding of
business models, and organizational improvement.
e Provide instructional design and curriculum for classroom and online learning
environments.
e Encourage the maximization of student engagement while promoting diversity and
inclusion.

PROFESSIONAL/LEADERSHIP EXPERIENCE
Connect for Cancer Prevention Study Nation Cancer Institute/Nationwide
Participant Advisory Board August 2023-Present
e Advocate for the interests of research participants and the communities they are a part of
e Support and enhance the study’s goals and objectives by providing guidance on how to
recruit, engage, and retain participants involved in the study over many years
e Share feedback on study design and materials through the lens of lived experience, while
promoting inclusivity, cultural sensitivity, and plain language communication

Stand Up 2 Cancer Campaign/University of Chicago Chicago, IL
Community Ambassador March 2023-Present
e Examine existing healthcare structures to identify ways to improve them
e Help community members identify and overcome specific barriers to care
e Assist with answering the questions of community members recently diagnosed with

cancer
Oak Park River Forest Community Foundation Leadership Lab Oak Park, IL
Leadership Lab Participant June 2021-June 2022
e Learned strategies to support a diverse set of people and explored the solutions to
leadership challenges

e Developed the skills required to make lasting change in our community and organizations



Governors State University/Illinois Shield University Park, IL
Collection Site Supervisor January 2022-June 2022
e Oversee onsite COVID-19 testing site to ensure operations are running according to plan
e Assist with prepping supplies and PPE for testing sites to ensure testing team have what
they need prior to testing site

Oak Park Township Oak Park, IL
Youth Interventionist January 2020-November 2021
e Support programs and services that address youth through the implementation of
prevention techniques, crisis intervention, and restorative justice
e (Coordinate wraparound services with other community partners and agencies
e Create and facilitate programs for youth in the community

e Advocate for programs and services which enhance the social/emotional development of
youth and their families

YEMBA Mentoring Program Oak Park, IL
Facilitator/Mentor December 2017-June 2020
e Provide guidance and support to adolescence on a variety of different topics
e Develop curriculum that helps students in their personal and professional development
e @Give instruction on how to cope with issues, like peer pressure and bullying

BOARD & COMMITTEE EXPERIENCE/AFFILIATIONS

- Salaam Community Wellness Center, Member of Board of Directors

- GSU Community Advisory Committee/ Chair

- Community-Based Primary Health Care (CBPHC), President Elect

- National Community-Based Organization Network (NCBON), Parliamentarian

- American Public Health Association (APHA), Member

- Far South Chicago Coalition Health and Mental Wellness Committee, Co-Chair

-  DELTA MU DELTA: International Honor Society for Business

- Chicago Area Schweitzer Fellows Program/Health & Medicine Policy Research Group:
Chicago Area Albert Schweitzer Fellows for Life

- SIGMA BETA DELTA: International Honor Society in Business, Management, and
Administration

- Multicultural Behavior Health Advocacy Commission/MBHAC, Member

- Positive Coaching Alliance: Double-Goal Coaching: Youth coach and mentor

PUBLICATIONS
Young, R. A Quantitative Comparison Study on Patient Perceptions of Their Nurses and
Physicians’ Emotional Intelligence and Quality of Care Practices. /1" International Conference
on Social Science and Humanities: 279-288. 2018

RESEARCH/PRESENTATION EXPERIENCE
American Public Health Association (APHA) Annual Conference Atlanta, GA
Conference Presenter November 2023
e Presented research on the impact of trauma on Black fathers’ parenting behaviors.



e Participated in a roundtable discussions and small group activities focusing on strategies
for success in the public health field

American Public Health Association (APHA) Annual Conference Boston, MA
Conference Presenter November 2022
e Present research findings on the impact of stereotype threat on Black fathers
e Participated in a roundtable discussions and small group activities focusing on strategies
for success in the public health field

American Public Health Association (APHA) Annual Conference Denver, CO
Conference Presenter October 2021
e Present research findings on the impact of abortion on the male’s partners mental and

emotional wellbeing
e Participated in a roundtable discussions and small group activities focusing on strategies
for success in the public health field

Argosy University Post-Doctoral Symposium Dallas, TX
Presenter December 2017
e Discussed emotion intelligence and its impact on hospitalized patients’ perceptions of
care providers

e C(Created a poster describing results

e Participated in a roundtable discussions and small group activities focusing on strategies
for success and mitigating challenges in the dissertation process

Chicago Area Schweitzer Fellowship Program Chicago, IL
Schweitzer Fellow April 2015-April 2016
e C(Created a community outreach program to help improve healthcare disparities in
underserved communities
e Worked with students to help improve unemployment rates and other social determinants
of health.
e Organized clothing drives to provide students with professional attire

Illinois School of Professional Psychology Chicago, IL
Moderator/Facilitator September 2015
e Mediated discussion on the American Psychological Association (APA) and the findings

of the Hoffman Report

e Explored and talked about the APA’s role in promoting the use of torture techniques by
the U.S. in the war on terror.



